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Hello Everyone

● Rotherham HI Team    

● Julie Campbell QTOD Resource Base Manager

● Tracey Lawton Deaf Instructor

● Suzanne Rodgers Specialist Support Assistant 

We are part of the Rotherham HI Team Based at Wickersley Secondary High 

School in Rotherham
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Why are we doing this?

● What do they need to know?

● Why? 

● Where will they get help? 

● How can they be responsible for themselves?

● How can they equip their knowledge to do 
this? 

● Who can they go to for help?

● They will be well prepared before they leave 
school, to enter the hearing world!
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How do they access their Audiology 

needs

https://www.nuh.nhs.uk/naip/

Find your local hospital if they can provide parts 
such as batteries, re-tubing of hearing aid, ear 

health check and advice
Type – ‘audiology’ and find the NHS service by 

your postcode for the contract with more details 
https://www.nhs.uk/service-search/
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Creating a CV

*Make sure no more than 2 pages*

(Example)

https://standout-cv.com/blogs/cv-writing-advice-blog/115702276-example-of-a-good-cv

Look up the website, find the number each and it 
will explain what it is for

https://standout-cv.com/blogs/cv-writing-advice-blog/115702276-example-of-a-good-cv

This example is an 
admin and 
business support 
CV

Look up the 
website and find 
the related job or 
college/university 
that will give you 
some ideas and 
better examples
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Creating a cover letter

You should always make your own a 
cover letter if the job advertisement 
required.
• You will need to write about 

yourself like introduce yourself
• Tell them which you applying for 

the job
• Show your skills and experience 

match the skills and experience 
needed to do the job

• Make a positive note about 
yourself that can help the reader 
feel confident to contact you for 
an interview or meeting

Keep it short as simple. Don’t write more than one page.

(Example)
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Sixth Form, College, University 

Google and find the places of local Sixth Form, college or university 
that you liked  
Apply the course you wanted

You will need to apply through 
UCAS, the Sixth Form or college 
should able to help you with it 

College (example) 
Sixth Form (example) 

University (example) 

Sixth Form, college or university are different 
system to apply. 

https://www.ucas.com/undergraduate/applying-to-university

Did you know? 
You can apply Maths or English for FREE 
as a part time course at any local college 
you wanted. Remember ask for BSL 
interpreter 
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Create a personal statement or 

supporting statement 

When you apply to the course for 
college & university or possible job
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How you can get help at Sixth 

Form, College, University? 
When you apply the any application, ALWAYS mention 
about your disabled information such as deaf and what 
you needed for access to the education. 

They should be contacted with you for the meeting or 
email about what you need such as a note taking, BSL 
interpreter or communication support worker etc. 

Its their responsibility to booking them for you. 
However you might need to sign, confirm or ask for 
arrange to make a new appointment with them. They 
will give you the link and you can log in to confirm. 

https://www.ucas.com/undergraduate/applying-university/individual-
needs/disabled-students

https://www.gov.uk/disabled-students-allowances-dsas

You can apply for Disabled Students’ Allowances (DSAs) 

to cover some of the extra costs
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Getting a job

● Where can you find jobs advertised?

http://www.fish4.co.uk/jobs/

Advert in the shop window
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Well done you have got an 

interview

You might need an 
interpreter

How do you get one?

Apply for the extra support like the fund for a 
BSL interpreter from Access to Work who can 
help you for the budget for support at work or 
job interview 

https://www.gov.uk/access-to-
work

A qualified sign language 
interpreter card
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Where to book an interpreter 

● Big word by text https://en-gb.thebigword.com/interpreting-services/bsl-

interpreting/

● Remark company in Birmingham - https://remark.uk.com/

● Action on Hearing Loss info@actionfordeafness.org.uk

● Sign Solutions - https://www.signsolutions.uk.com/

● Ask social Services for help 

● BSL interpreter NHS – Sign Health www.signhealth.org.uk

● Access to work - https://www.gov.uk/access-to-work

● Police / Courts will book a BSL interpreter if needed 

● On Google there is a list of registered interpreters

https://en-gb.thebigword.com/interpreting-services/bsl-interpreting/
https://remark.uk.com/
mailto:info@actionfordeafness.org.uk
https://www.signsolutions.uk.com/
http://www.signhealth.org.uk/
https://www.gov.uk/access-to-work


You can ring anyone by use the relay 

service app in your own mobile phone or 

tablet   

https://www.ngts.org.uk
/

Always add 18001 with the phone 
number of the person you want to call
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Get help online or on the phone

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/

You can ask for help with the video call by online 
or on the mobile phone rather than rely on the 

person

InterprterNow app
Who you can call

NHS 111 can help if you have an urgent medical problem and you’re not sure what to do.

Deaf person 
(You)

BSL Interpreter 

Relay Assistant from NHS 
111 service 

111 is useful if your GP is closed 
or outside normal hours
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Where else might you need an 

interpreter?

Doctors

Police 

Hospital

Bank

Solicitor

Who pays for the 
interpreter?
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What happens if the interpreter 

does not turn up?

https://www.nrcpd.org.uk/make-a-complaint

https://www.pat.nhs.uk/patients-and-visitors/complaints.htm

complaintsoffice.trust@pat.nhs.uk

You can make a complaint if the 
interpreter didn’t turn up at the hospital 
or doctor 

If you are not satisfied with your 
interpreter for any reasons or 
general situations, you can make 
a complaint with the registered 
interpreter service
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Students who may not be able to work 

what options are there?

https://www.aspirationscare.com/contact-us/2-uncategorised/138-people-who-are-deaf-with-learning-disabilities-and-or-
mental-health-needs

They can support deaf with learning disabilities or mental health needs young adults to 
improve their quality of life by developing their "Life Skills
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https://www.mindwell-leeds.org.uk/myself/right-service-or-support/mental-health-support-deaf-people

You also can look up the website from West 
Yorkshire who are support deaf people with 
mental health. Find the organisations or join 
the community as meet new people 

https://www.sense.org.uk/
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Sight and Sound Rotherham 

http://www.srsb.org.uk/Our-Services/Rotherham-Sight-and-Sound/
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Wages
When you get a job you get a wages slip with lots of information on it.

The money you earn is paid directly into your bank

What you have 
earned

What goes into 
your bank 
after tax

Tax  that you 
pay are 
deducted 
(taken away) 
from your 
salary
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Bank statement

Debit
means money 
taken out

Credit 
means money 
put in

Balance 
means money you 
have left

Account number 
this is personal 
to you

Sort code 
identify the bank 
and where it is 
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Debit card

This is linked to your bank account so every time you buy something it takes out the money 
straight away.
You will have your own 4 digit pin number. 
You MUST keep this private and safe
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Bank loan and interest

These are the interest rate today

£1,000 - £1,999: from 7.7% APR
£2,000 - £2,999: from 6.9% APR
£3,000 - £4,999: from 4.6% APR
£5,000 - £7,500: from 4.1% APR

£7,500 - £15,000: from 3.2% APR
£15,000 - £20,000: from 3.3% APR
£20,000 - £25,000: from 3.5% APR
£25,000 and over: from 6.7% APR

http://www.thisismoney.co.uk/money/cardsloans/article-1633405/Loan-
repayment-calculator.html
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Credit/store cards 

Credit cards

Store cards

Watch out interest rates can 
be very high! 
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Buying off the internet and how to use your     
debit card
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Mobile phones 

● file:///C:/Users/swhitham/Desktop/mp3s/How%20to%20choose%20a%20m

obile%20phone%20contract%20-%20a%20uSwitch%20guide%20(2).html
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Filling in your details

Paula Richards

4000 1234 5678 9010

567

When buying anything online (internet) make sure it is a safe and genuine (real) website. 
A way to check it is a genuine website is it will have a lock and a S at the end of https:/
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Living at home or boarding 

You may rent your parents for the 
bills such as food, electric or water. 

If you worry about buying 
your own house, no money 
or not confident to live 
alone yet.

You are not only one!

Over a million young adults 
live parents now

If you feel confident to live independent 
but want to rent soon or later?
You can apply the council housing while in 
the waiting list 

https://www.gov.uk/council-housing

https://www.gov.uk/private-
renting

Or private renting and looking for the boarding that 
suits you in the future

https://www.openrent.co.uk/

Hearing 
Impairment 
Team

https://www.gov.uk/council-housing
https://www.gov.uk/private-renting
https://www.openrent.co.uk/


Buying or renting a house

http://www.moneysupermarket.com/mortgages/calculator/
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Mortgage £440
Council Tax £100
Electricity £38
Gas £35
Water £32
TV licence £12
Broadband + landline £22
Mobile £30
Home Insurance £18.61
Life Assurance £21
Car tax £40
Car Insurance £166
Commuting petrol £120
Total = £1042.61

Rent £525 
Council Tax £70 
Electricity + Gas dual fuel £62
Water £25
TV licence £12
Mobile £15 
Home Insurance £15
Car tax £15
Car Insurance £141
Commuting petrol £90
Total = £970

For a mortgage you need 
save up at least 10% deposit

This does not include food, toiletries and luxuries 

To rent a house you need to pay a 
bond of around £600 plus 1 
months rent when you move in

Average prices of outgoings Hearing 
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If you have any money left you can 

save up or spend!
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How to apply benefits 

● Universal Credit

● ESA

● JSA

https://www.gov.uk/employment-support-allowance/how-to-claim

https://www.gov.uk/apply-universal-
credit

https://www.gov.uk/jobseekers-allowance/how-to-claim

If you don’t have a job, low salary as a part 
time job or disabled reasons. You can apply 
for financial support from gov.uk 
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Live on the benefits Or you rather 
working and wage 
for a better life
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Going on holiday

● Booking it

● Holiday insurance 

● Changing your money

● E11 card

● Passport
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How to apply for a Passport

Don’t forget take a photo! 

You will apply in 
the step by step
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Filling in a passport
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Filling in a provisional driving licence
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Driving licence ‘learning drive’ Card

You can learn to drive with any driver - they must 21 or over. - they have held a 

full license for at least three years. 

It is not a fully drive license 



Theory test for driving

https://www.gov.uk/theory-test/reading-difficulty-disability-or-health-condition

If you are deaf or disabled who 
is struggling to read or has BSL 
interpreter booked, you will be 
allowed to have extra time on 
the exam
You will need to apply the 
gov.uk online

https://www.disabilitydrivinginstructors.com/deaf-aware-
driving-instructors/studying-and-taking-the-theory-test-if-
you-are-deaf-or-have-hearing-difficulties/

You can buy some theory DVDs with BSL 
Theory test passed? Congratulations!
You will need to book the practical test by 
the online https://www.gov.uk/book-
driving-test or you can use the phone 
with NGT - 18001 0300 200 1122
You may have to book and pay for the 
professional BSL interpreter for your 
practical test 

You can download the 
theory test app for more 
practice and prepared for 
the real test
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Driving licence Card
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Social services
When will you need to see a social worker?
● Smoke alarm

● Minicom

● Vibrating alarm clock

● Any other serious problems example help with PIP (DLA)

● https://www.sheffield.gov.uk/caresupport/adult/support-

available/sensoryimpairment.html

DASS
● What is this?

● http://www.deafadvice.org.uk/
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Emergency services

● How do you contact the emergency services?

http://www.emergencysms.org.uk/

Hearing 
Impairment 
Team

http://www.emergencysms.org.uk/


Deaf clubs/sports/events

Sheffield Deaf Club

http://www.sheffieldcentraldeafclub.co.uk/

Leeds Society for Deaf and Blind People

http://www.lsdbp.org/

BDA

http://www.bda.org.uk/

Deaf sports

http://ukdeafsport.org.uk/

Sight and Sound Rotherham

Deaf Connection Rotherham 

See facebook
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How do you feel? 
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Anger Management for Deaf Young People

● How to copy with negative situations

● That why it’s very important for deaf young people know how to manage 

their emotions. 

Emergency 
If you see or involved the person is in very danger of injury or whose/you life is at risk,  you can text 
999 for police, medical attention or fire. You need to register firstly -
https://www.avonandsomerset.police.uk/contact-us/british-sign-language-(bsl)/emergency-text-
service/

Hate crimes can include:
• Threatening behaviour
• Disrespectful to deaf people
• Physically attack (violence) 
• Racist
• Robbery
• Damage to property, car etc
• Persuade to get involved in hate crimes
• Harassment 
You can report online -
http://report-it.org.uk/your_police_force

You need to think twice before how you act. 

For example if you don’t want to be troubled 

with police but you can ask for help!
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Drink awareness

https://www.drinkaware.co.uk/understand-your-drinking/unit-

calculator

Hearing 
Impairment 
Team

https://www.drinkaware.co.uk/understand-your-drinking/unit-calculator


What is happening?

What does this mean?
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Aware of Drugs
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What happened to drug habit changed 
you over years?

Before   After Famous people with drug habit 

Before   After Before   After Famous people have a 
plenty of money in their 
bank or people who 
thieved money or use 
their savings so they can 
spend on the drugs 
easily. Bad idea! 

If they were struggling 
with fame or not, they 
could have asked for help 
= rehab! 

Ask NHS for help or more 
details; 
https://www.nhs.uk/live-
well/healthy-
body/advice-for-the-
families-of-drug-users/
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Rehabilitation Centre

Rehab = Way to get 
better

Before   After

No Rehab = No Way to get better

Why rehab is important? Hearing 
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Medications 
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https://www.nhs.uk/using-the-nhs/nhs-services/gps/how-to-register-with-a-gp-practice/

How to register with a GP practice

Using GP online services

1. Show your proof ID (driving license, passport etc), if no ID with you –

you will need to answers questions about personal information in your 

GP record or the billing of your address to your GP practice and tell 

them you want to start using their online services.

2. Fill in the short registration form that you are given by your practice.

3. Once you have signed up, you will receive a letter with your unique 

username, password and instructions on how to log in.

Your practice may offer you a choice of websites and apps you can use 

to access online services, including:

• Patient Access

• Evergreen Life/i-Patient

• SystmOnline

• Engage Consult

• Patient Services

• The Waiting Room

• Various apps available on android and apple

If you need to change or have a new GP, 
you look up the website and how to do it 
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Doctor prescription 
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Ordering repeat prescriptions by online 

https://assets.nhs.uk/prod/documents/eps-patient-information-sheet.pdf

It is information about how 
you can get EPS, you may 
need to ask your GP for 
change with repeat 
prescriptions
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Prepared for having an operation

https://www.nhs.uk/conditions/having-surgery/preparation/

You can find more information on this NHS website to be prepared 
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http://www.nhs.uk/conditions/pregnancy-and-baby/pages/teenager-pregnant.aspx

http://www.nhs.uk/Conditions/contraception-guide/Pages/contraception.aspx
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Pregnancy process

Ultrasound baby scan
You may have two scans 

1. at 8 to 14 weeks
2. between 18 and 21 weeks

https://www.nhs.uk/conditions/miscarriage/diagnosis/

Miscarriage 
If you see your GP or midwife 
because of vaginal bleeding or other 
symptoms of miscarriage, you may 
be referred to an early pregnancy 
unit at a hospital for tests.

Look up the website for more details and advices 
https://www.nhs.uk/conditions/abortion/

If you’re unsure, ask for more advices or 
information about risks with effects, look 
up the abortion website 

Abortion
Remove the embryo or fetus from 
the womb cause by take the 
abortion pill or operation. In fact, 
this is ending of pregnancy process 

It’ll be a similar 
process of loss 
baby
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Giving birth (labour)

Caesarean

Eventually, gave birth to a baby!
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Birth Certificate 
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Why is your birth certificate 

important

Civil partnership
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Relationships
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Relationships

● http://kidshealth.org/en/teens/healthy-relationship.html

Marriage Certificate 
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How to apply for Disabled bus pass.

Need photo 
taking when 
apply pass
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Timetable for transport
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Taxi 

https://www.uber.com/gb/en/ride
/You can download the app ‘Uber’, you can pick 

where you want to be picked up rather than use 
telephone if you are deaf

Same time, you can see where 
taxi is while it on way
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How to apply PIP 
(Personal Impendence Payment)

You maybe ask to come 
for assessment, please 
ask them to book BSL 

interpreter. 
Ask someone to help you 

how to fill the forms.
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If someone dies at home or hospital and their 

death was expected by very ill

(Example)

Register Office 

in

Town Hall 

Barnsley council 

The doctor will give a medical 

certificate of the cause of death

The doctor or you will 

need to send a 

medical certificate to 

Register office  



Medical Certificate 

The proof of 

illness cause of 

death can be 

registered at the 

Register Office



Doctor sign off and confirm

No need post-mortem if know what cause of 

death



Postmortem

An examination of 

a dead body to 

find out why the 

person is dead if 

doctor don’t know 

why



https://www.gov.uk/order-copy-birth-death-marriage-certificate

You can order a death certificate by apply on the UK government online;

Death certificate

Death Certificate will be given by the Register Office  

https://www.gov.uk/order-copy-birth-death-marriage-certificate


Mortuary in the cool place

Dead body 

kept safe in the 

cool place 

avoid cause 

awful smelly 

before buried 

or cremated 



When the doctor is 

confirmed and you 

can contact your local 

funeral director

Funeral Director

Find and contract your funeral director by your nearby local; 

https://beyond.life/compare-funeral-directors

https://www.co-operativefuneralcare.co.uk/funeral-notices-online-memorials/

https://beyond.life/compare-funeral-directors
https://www.co-operativefuneralcare.co.uk/funeral-notices-online-memorials/


Chapel of Rest

Families and loved ones can 

come and see someone who 

has died before funeral starts



Funeral (Buried)

Average cost is £4,267 

Funeral service, church fees, buried fee, gravestone fee, urn, flowers, the 

doctors’ fee (death/medical certificate), any additional personalisation like 

musicians as memory of the person who loves music and provide food & 

drinks for guests



Cemetery (Graveyard)

Families and loved ones can visit the gravestone 

of person’s name



Cremated

Average cost is £3,744 

Funeral service, church fees, cremation fee, 

urn, buried fee, gravestone fee flowers, the 

doctors’ fee (death/medical certificate), any 

additional personalisation like musicians as 

memory of the person who loves music and 

provide food & drinks for guests

Curtain will 

be closed 

when it sent 

to be 

cremated 

Funeral (Cremation)



Ashes Urn



Ashes can scattered over the water at least 3 miles from the land

Urn will be buried in the wall or floor.

Families and loved ones can visit the gravestone of person’s name 

Urn can be kept at home
Or



The 5 Stages of Grief & Loss

Denial 
Refusing to believe 
what is happening 

Anger
Being angry about what is happening 

Bargaining 
Over thinking, wishing things could have changed or hoping to 
change what is happening or moving on but taking time

Depression 
Being depresses when realising the 
situation is never to change or see 
the loss of a person again 

Acceptance
Accepting what is 
happening, self improve 
and recovering
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