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Hello Everyone .

® Rotherham HI Team

® Julie Campbell QTOD Resource Base Manager
® Tracey Lawton Deaf Instructor

® Suzanne Rodgers Specialist Support Assistant

We are part of the Rotherham HI Team Based at Wickersley Secondary High
School in Rotherham

\
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e How cant
e How cant

ny?

nere wil

this?
¢ \Who can they go to for help?

e They will be well prepared before they leave
school, to enter the hearing world!

Hearing
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Team

Why are we doing this?

nat do they need to know?

they get help?
ney be responsible for themselves?

ney equip their knowledge to do



Hearing

How do they access their Audiology Impairment
needs
Find your local hospital if they can provide parts
m such as batteries, re-tubing of hearing aid, ear
health check and advice

Nottingham University Hospitals

NHS Trust Type — ‘audiology’ and find the NHS service by

your postcode for the contract with more details
Cochlear Care (Cochlear users only): https://www.nhs.uk/service-search/

Tel: 0193 226 3630

Text: 0790 358 3780

Email: ukcare@cochlear.com o |

Helpdesk (Spares & Repairs)

Emergency out of office hours

Tel: 0115 948 5538

In case of an emergency during out of office hours, you can talk to a staff nurse
at the Ear, Nose and Throat department any time of the day or night.

Text: 0797 619 0028
Adults

Email: naip@nuh.nhs.uk Tel- 0115 924 9924 Ext- 63025

Childrens

https://www.nuh.nhs.uk/naip/ 0o 00000 e 60034



https://www.nuh.nhs.uk/naip/
https://www.nhs.uk/service-search/

Creating a CV

https://standout-cv.com/blogs/cv-writing-advice-blog/115702276-example-of-a-good-cv

(Example)
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This example is an
admin and
business support
CV

Look up the
website and find
the related job or
college/university
that will give you
some ideas and
better examples

*Make sure no more than 2 pages*

A 4

Laura Jones | Executive Assistant
Location: London

Telephone: 070707070

Email: laura@jones.com

Professional Profile

‘Proficient executive assistant with a proven track record of supporting senior business figures in the
management of leading corporate and govemment organisations’

ith extensive i of directors and across the property, construction and hotel
industries; | am highly organised, efficient, personable and able to deliver consistently high results in
Well versed in the creation of intemal communications and
external professional documents and am able to liaise with all levels of staff and clients.

ore Skills
* Executive & Personal Assistant * Telephone Call Handling
+  Diary Management *  Client Liaison
*  Audio Typing Speed 7Swpm e Copy Typing Speed 60wpm

Career Summary

Feb 2010 - Present Company
Executive Assistant to Finance Director & Group Internal Auditor
utline
pporting two senior business figures for leading global property management firm; liaising with clients,
al staff and extemal property professionals in the management of over 500 investors

Key Respunslbl/mes
Diary management for FD and GIA; avoiding clashes and handling emergency situations
Booking trave! arrangements and arranging work visas and associated documentation
Proactive email management to ensure prompt response of priority messages
Telephone management. ensuring that non urgent calls are diverted during busy periods
Liaising with clients globally, recording information and providing excellent customer service
Creating intemal email communications and arranging intemal events and meetings
Liaising with external professionals such as solicitors, surveyors and contractors
Arranging property viewings for clients through property agents

roviding front of house services and discussing initial requirements with investors
Deallng with ad ho: requests sum ‘as managing office moves and fumishings

and in self-built Excel database

Creating proleﬁtonal dowmems for clients and other external contacts
Handling insurance enquires such as renewals and claims on behalf of clients

IR

Oct 2007 - 2010 Company
Office Manager/EA | HR Assistant

Outline

Broad ranging role providing executive assistance, office management and HR services to leading UK
construction company; reporting to the managing director and managing a team of ten staff

Key Responsibilities
Providing gatekeeper services including of calls and
Diary management and organisation of meetings intemally and extemally for senior figures
Arranging services with contractors and financiers on behalf of President & CEQ
ing staff and ity, then flagging any irregularities with leadership
Office management including ordering of supplies, managing utilities and health & safety
Arranging and overseeing business critical IT projects via external IT consultant

. is for MD
.

.

.

.

.

* Managing front of house staff and ensuring reception is always manned during work hours
. " §

.

.

.

.

Running weekly it of worker to ensure are followed
Checking of monthly employee expenses and authorising invoice payment

Assessing new starter work eligibility and distributing empioyment contracts and other documents
Liaising with HR department te advise on disciplinary procedures and legal matters

Sourcing and arranging accommadation for over 400 migrant workers and management staff

Page 1

2004 - 2007 Company
Assistant Manager
Outline
i , launch and of brand new hotel;
K ey Responsibilities

Providing personal assistance and operational support to general manager in running of hotel
Screening and handling guest complaints; ensuring they are dealt with professionally
Greeting guests and managing all staff reservation requests in UK and globally

Sourcing display jewellery for reception cabinets and arranging customer sales

Chairing weekly update meetings with all head of departments

2002 - 2004 Company
PA to General Manager
Outline

Providing assistance and in the launch of new build hotel from construction through to operations

Key Responsibilities

Liaising with builders, suppliers and contractors during construction

Recruiting new hotel staff including advertising, screening and interviewing
Providing ad hoc assistance to general manager and covering during absence
Handling queries via email, post and telephone

Meeting guests and composing outgoing letters

Liaising with authorities to obtain licences etc.

2000 - 2002

Company
PA to General Manager
Outline
upporting a busy general manager in a h»gh pressure environment with responsibility for recruitment, letter
typing, s, diary el ar and ad hoc duties

1985 - 2000 Company

PA to Company Secretary

Outline

Supporting 8 members of change team; sorting mail, diary management, travel arrangement, visitor
hespitality, transcription typing, budget management and team liaison

1980 — 1985 Company - Invoice Typist

Education & Qualifications

> BTEC Business Studies/Secretarial Diploma

> Travel & Tourism COTAC Levell & Il, ABC Fares & Tlcketmg College

> Legal Word {Merit), ation in the Legal
(Disti C i Skills in the Legal Environment (Distinction) —
Institute of Exec

» 6GCSE's including English & Maths

References Available on Request

Page 2

Look up the website, find the number each and it

will explain what it is for

https://standout-cv.com/blogs/cv-writing-advice-blog/115702276-example-of-a-good-cv
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Creating a cover letter

You should always make your own a

cover letter if the job advertisement

required.

* You will need to write about
yourself like introduce yourself

* Tell them which you applying for
the job

* Show your skills and experience
match the skills and experience
needed to do the job

* Make a positive note about
yourself that can help the reader
feel confident to contact you for
an interview or meeting
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(Example)

Anne Smith

Registered Nurse (RN) 2263731

[ 261 Bridge Street MR linkedin com/annutw
Westhrook, ME 04092

774-987-4008

B ann.e smith@gmail.com

5/8/18

Edwina Palau
Charge Nurse
MMC

1589 Geneva Street

Portland, ME 04019

Dear Ms. Palau,

Managing my unit's budget and cutting 35% from it without sacrificing quality of patient care was one of my proudest

moments as a nurse. [ would be even prouder to replicate that success at Maine Medical Center's Portland Unit

‘ocus. MMC's belief in ownership and

Best Regards,

Anne Smith, RN

PS—I'd love to explain how I got shortlisted for a DAISY Award!

Keep it short as simple. Don’t write more than one page.
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Sixth Form, College, University

Google and find the places of local Sixth Form, college or university
that you liked

Apply the course you wanted
College (example)
Sixth Form (example)

sixth \e— Form

Application Form

n Rotherham

CO"ege Please click in each of the grey areas to type.
Sumame of Student Forename (s)
o
Date of Birth (DD/MM/YYYY) Cument School/College
T £ ATy % %Y ‘Address of Student Post Code
% 5 ~ Home Telephone Number (Student) Mobie Number (Student) Tolal Average Point Score - All qualificafions
) |
Name of Parent(s)/ Guardians - # applcable Tel/Mobie Numbiet Tolal Average Grade - All qualificafions
Animal Care

Head of Year/ House Diector (or person who & prepared fo supply  relerence) Tolal Average FoinT Score — GCSE Oy

‘special Educational Needs | Extro Exam Support | Free School Meaks | English as on Addifional Language Tolal Average Grade - GCSE Only

Career Aspiration - What would you like to do after you

< , | % All Subjects Studied at KS4 leave the Sixth Form?
N Pl ]
Business, Accounting Catering and Computing Subject Qualification Estimated | Estimated | Actual Actual e -
and Management Hospitality and Digital ‘ 0. GOE HEt wto. | Grode AP | Geade | RS (Please detail what courses you neeq‘ fo sfu<_:fy, what skills you
English need to learn eic. fo ensure you achieve this goal)

L\ UCAS University (EXample) rmw mvwme roguse s coms Q  sone
Education Englineering English and Maths

Sixth Form, college or university are different [FE—_

system to apply. Applying to university

Did you know?

You can apply Maths or English for FREE
as a part time course at any local college
you wanted. Remember ask for BSL
interpreter https://www.ucas.com/undergraduate/applying-to-university

You will need to apply through
UCAS, the Sixth Form or college
should able to help you with it



https://www.ucas.com/undergraduate/applying-to-university
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Create a personal statement or Team
supporting statement

Example of how to write about Psychology: example of why
the subject you want to study it appeals to you as a course

When you apply to the course for
college & university or possible job




Hearing
Impairment
Team

How you can get help at Sixth
Form, College, University?

When you apply the any application, ALWAYS mention @
about your disabled information such as deaf and what
you needed for access to the education.

Kings

Education*

UK University Preparation 2019 - 2020

Application form
They should be contacted with you for the meeting or

email about what you need such as a note taking, BSL
interpreter or communication support worker etc.

Checklist

ch the following to yor

Its their responsibility to booking them for you.
However you might need to sign, confirm or ask for
arrange to make a new appointment with them. They
will give you the link and you can log in to confirm.

UCAS iy MR T

O 3 *Mandatory for students under the age of 18
Disabled students and those who have learning
difficulties or mental health concerns

Health and medical information

You can apply for Disabled Students’ Allowances (DSAS)
to cover some of the extra costs

https://www.gov.uk/disabled-students-allowances-dsas

https://www.ucas.com/undergraduate/applying-university/individual-
needs/disabled-students

Pagelol5
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Getting a job

® \Where can you find jobs advertised?

.;: COm 'On at the 3 0 -
| oo d J
H "" To
: c:un,mEsPREs ‘su#" ;,_0 Rls p:m::;m Mgn,,,_.

S THE (e po°‘"" EE;

Oing it
goin . / Town n.un:,,(
Eﬂnng’ e

11 A reputed IT products distribution company
located in kathmandu requires dynamic and
hard-worklngcandldatesforfollowlngposts

1. Marketing Officers: 2
Bachelor's degree in commerce with minimum 2 years
experience in trading company.

in Civil Engmeenng and min. IOM experience. 2. Electrician/Computer Technicians: 2
m of |slamabad or nearby and must have his Intermediate level in any discipline with knowledge of

http://www.fish4.co.uk/jobs/

assembling camputer repairing monitor, UPS and

own conveyance. Should be well versed with MS power supply.

Office and Internet. Send your latest CV with 3. Sales Officers: 2
raphs (must) m E&T;dg?nlmag%ﬁggmand minimum 2 years

M mm the word Interested candidates are encouraged (o apply with CV,
the email's subject. www.a pa erjio C 0 m current pp size photo & other relevant certificate within

7days in the following address:

P. 0. Box: 7922, Kathmandu, Nepal
E-mail: sm44507@gmail.com

Only short-listed candidates will be called for interview.

SSUBWAYS
>P735 I-TIME Subway Sign Holder

SITIONS AVAILABLE
B To include
To inchode
WEEKENDS / DAYTIME
WEEKENDS
EVENING/LATE SHIFTS

PERMANENT POSITIONS
o

Advert in the shop window



http://www.fish4.co.uk/jobs/
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Well done you have got an
Interview

n TO AN INTERVIEW

You might need an
Interpreter

NRCPD | REGISTERED

|

AN Other

Sign Language Interpreter
BSL English

10 1234507 Veid urdi 31 Jarvery 2004

NACPD | Tha Natonsl Regiesars of
Cormmuncaton Preesonas aorung win
Dot 0 Doattind Pecghe | www ncpd orG uk

A qualified sign language
interpreter card

BSL interpreter from Access to Work who can
Get supportinworkifyou _ ~ help you for the budget for support at work or

have a disability or health

condition (Access to Work) job interview

https://www.gov.uk/access-to-
work



https://www.gov.uk/access-to-work

Where to book an interpreter

Big word by text https://en-gb.thebigword.com/interpreting-services/bsl-
Interpreting/

Remark company in Birmingham - https://remark.uk.com/

Action on Hearing Loss info@actionfordeafness.org.uk

Sign Solutions - https://www.signsolutions.uk.com/

Ask social Services for help

BSL interpreter NHS — Sign Health www.signhealth.org.uk
Access to work - https://www.qgov.uk/access-to-work

Police / Courts will book a BSL interpreter if needed
On Google there is a list of registered interpreters

(S


https://en-gb.thebigword.com/interpreting-services/bsl-interpreting/
https://remark.uk.com/
mailto:info@actionfordeafness.org.uk
https://www.signsolutions.uk.com/
http://www.signhealth.org.uk/
https://www.gov.uk/access-to-work
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You can ring anyone by use the relay
service app in your own mobile phone or

tablet
A typical call using Next Generation Text (NGT)

Relay Assistant Hearing person
talks listens

.....
..........

- .
" -
. .

Deaf or speech
impaired person types

.......
......
. .
. .
® L
. .

Hearing person

Deaf or speech Relay Assistant
talks

impaired person reads types

Next Generation Text

Next Generation Text (NGCT) - helping people with hearing and
| speech difficulties communicate with anyone over the phone, using
v | the relay service

Always add 18001 with the phone NGT Lite

number of the person you want to call



https://www.ngts.org.uk/
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You can ask for help with the video call by online
or on the mobile phone rather than rely on the

person
Get help online or on the phone

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/

InterprterNow app NoW

Who you can call

Deaf person | "' o Lcectershin ntact
(You) ki BSLInterpr(jter & @ Leicostershie §§ HSND

Relay Assistant from NHS e
111 service non-emergency

number

Society

. THEDEAFHEATH |
& Welcome to the NHS 111 BSL Service iy Daafchirens el TR

SIGNHEALTH
_— This service is open from 08.00 to midnight every day. ﬁ
non-emergency ‘

umber # ScotRa
On a PC: Click on the ‘Connect’ button to connect to a BSL Western Power s
: Distribution
interpreter.
On a phone or tablet: Tap on the NHS 111 logo in the 111 is useful if your GP is closed
InterpreterNow app.

or outside normal hours

NHS 111 can help if you have an urgent medical problem and you're not sure what to do.


https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/

Hearing

Where else might you need an € mpairment
Interpreter?

Team

Solicitor
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What happens Iif the interpreter
does not turn up?

You can make a complaint if the

» Compliments &

s Comments i i ’ i
'.x\\u&\'\a\sons s interpreter didn’t turn up at the hospital
1 Rnce ?A\— Y » ;reeqe'feostn;ounformauon or doctor

» How to Contact PALS

Sompiien Complaints

Compliments and
Comments

Freedom of Information
Requests

Patient Advice and
Liaison Service (PALS)
Service

» Patient Leaflets

complaintsoffice.trust@pat.nhs.uk

https://www.pat.nhs.uk/patients-and-visitors/complaints.htm

e - -

N R‘ P D Contact us Login Pay Involce
C

The National Registers of
working with Deaf and Deafblind People

Home About us Standards Approved courses Registration Concerns & complaints

Make a Complaint Find a communication

professional
_ If you think a Registrant or regulated Trainee hasn't
followed the Code of Conduct you should make a . . .
NRCPD complint If you are not satisfied with your

Youigan make @ confplatnCby Sign Language Interpreters X inte rp reter for a ny reasons Or

Complaints e filling out the online complaint form
downloading the complaint form, fill it out and

) send it to Registration Service Manager, NRCPD, genera I Situationsl you Ca n ma ke
Mersey House, Mandale Business Park, Belmont, a co m p I a i nt Wit h t h e registe red

Durham DH1 1TH or

e sending a video to complaints@nrcpd.org.uk.
Check th ist H H
SR Interpreter service
You need to tell us Search by name:

https://www.nrcpd.org.uk/make-a-complaint



https://www.nrcpd.org.uk/make-a-complaint
https://www.pat.nhs.uk/patients-and-visitors/complaints.htm
mailto:complaintsoffice.trust@pat.nhs.uk

Students who may not be able to work € e et
what options are there? Team

They can support deaf with learning disabilities or mental health needs young adults to
improve their quality of life by developing their "Life Skills
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https://www.aspirationscare.com/contact-us/2-uncategorised/138-people-who-are-deaf-with-learning-disabilities-and-or-
mental-health-needs



https://www.aspirationscare.com/contact-us/2-uncategorised/138-people-who-are-deaf-with-learning-disabilities-and-or-mental-health-needs

Q, Search

| need help now . 9
Home / I'm looking for myself / | am looking for the right service or support / Mental
health support for Deaf people Also in this section

Mental health support for Deaf Counselling »
p eo p Ie Third sector support - charities,

not-for-profit organisations and »

Home Myself Someone else Professionals

community groups

If you're a British Sign Language (BSL) user it can be difficult to know where to go to
get information to support your mental health. This web page has information to help Leeds Adult Social Care ’

you. Leeds Community Mental Health

® Get support from your GP. Team

________________ | am looking for mental health

Find a support group in Leeds - support for Deaf people

https://www.mindwell-leeds.org.uk/myself/right-service-or-support/mental-health-support-deaf-people

You also can look up the website from West ﬁ
Yorkshire who are support deaf people with E S e n S e

mental health. Find the organisations or join Hearing
the community as meet new people Impairment
Team

https://www.sense.org.uk/



https://www.mindwell-leeds.org.uk/myself/right-service-or-support/mental-health-support-deaf-people
https://www.sense.org.uk/

Sight and Sound Rotherham
Rotherham Sight & Sound

Our Rotherham Sight & Sound centre opened in August
2017 This new service was established after we were
contacted by Rotherham Council who had reviewed
their service provision for people with a sensory
impairment and wanted to partner with SRSB to develop
their service provision across the Rotherham
Metropolitan Borough Council area. We are therefore
contracting with Rotherham council to deliver a range of
services. Our new centre is based on Ship Hill in
Rotherham.

As this is a sensory service we deliver services to people with a visual impairment, deaf
people, both hearing aid users and British Sign Language (BSL) users, as well as people with
a dual sensory loss (deafblind).

Rotherham Sight & Sound
8 Ship Hill
Rotherham

S60 2HG

Telephone: 01709 722420
Textphone: 01709 722437
Fax: 01709 722439

Email: enquiries@rotherss.org.uk

http://www.srsb.org.uk/Our-Services/Rotherham-Sight-and-Sound/

Hearing
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http://www.srsb.org.uk/Our-Services/Rotherham-Sight-and-Sound/

Wages

When you get a job you get a wages slip with lots of information on it.
The money you earn is paid directly into your bank

Hearing
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Team

Tax that you

pay are
Employeo No. Employee Namo deducted
| |
3 Mr. Malvin Hunt | 2811002013 | sp7agassc | (takenaway)
Paymants Units Rato Amount from your
. salary
Salary 1.00 2916.66 2916.66 PAYE Tax 425.80 z
National Insurance 272.28 ‘
What you have
earned —_—
e c-r \ )
( 2 Fﬂm— Yoar to Dato
Mr. Malvin Hunt ‘
Total Gross Pay 2916.66 Total Gross Pay TD 20416.62 :
788 Maridon Road Gross for Tax 2916.66 || Gross for Tax TD 20416.62 What goes into
Kings Heath Eamings for NI 2913.00 || TaxPaid TD 208080 = your bank
Birmingham Eamings for NI TD 20391.00 after tax
Payment Period Monthly National Insurance TD 1905.96
B14 3TL Tax Period 7 /
S \ = NG J,
(oo =T T SIS =] W
Tayler and Butler Limited
Y Net Pay 221858
L Tax Code: 944, Payment Method: BACS Dept: [\Jq Department

|




Bank statement

Account number
this is personal
to you

AN p P R Patterson
PO BOX 876, LEICES 7 Thistle Grange
LE78 7JH Waest (jr;m-j]ﬁ
Staffordshire
ACCOUNT NUMBER: 10045321 STATEMENT: 17 R
SORT CODE: 90-99-19 NUMBER:
PAGE: 1 of 1
TRANSACT DETAILS .44/
DATE DESCRIPTION DEBITS |CREDITS BALANCE
B ce 35 00
Sort code rought
f forward
identify the bank
T 6 May CDO7 | High St 1000 ¢ 2500
and where it is
8 May DCO07 Pet Care Plc 3 00 22 00
11 May BACS Regular 46 50 68 50
Times K‘
19 May CHO007 270 65 8 §
19 May DD Gas & Co 16 50 49 30
22 May S0 TV Licence 21 00 28 30
Company

SN

Hearing
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Balance
means money you
have left

7

Debit
means money
taken out

Credit
means money
put in
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Debit card

This is linked to your bank account so every time you buy something it takes out the money
straight away.

You will have your own 4 digit pin number.

You MUST keep this private and safe

- ~,
Your Credit Card number Contact
Thiz number iz reguired for each transaction. Use this phone number to contact our 24/7
y . Customer Service.

._\.-

]] S BC“ H HSEC Premier

CWW2 Mumber

Thiz numiber may be required
when you meake purchases
over the phone end internet.

5460 2212 3456 7880

S
05/10 05/14 ﬂfa
NGUYEN THI THU HONG

'f o i T o
Waorldwide acceptance Al | Liatli i { Ca=h Withdrawa
Globel emergency Hotline == eV
Your card is accepted at owver 24 B Withdrew cash from over
lion locations around the world Usze thiz phone numnber i -
millicn lecations arcun = T . 25 million ATMs displaying
d vina the MasterCard® logo to contact our 24/7 Cirru=® logo
spleyving the MasterCa ao. - . | = ]
| Cispleying the . 9 Glokal Emergency Hotline | W = y
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Bank loan and interest

These are the interest rate today

£1,000 - £1,999: from 7.7% APR
£2,000 - £2,999: from 6.9% APR
£3,000 - £4,999: from 4.6% APR
£5,000 - £7,500: from 4.1% APR

£7,500 - £15,000: from 3.2% APR
£15,000 - £20,000: from 3.3% APR
£20,000 - £25,000: from 3.5% APR
£25,000 and over: from 6.7% APR

http://www.thisismoney.co.uk/money/cardsloans/article-1633405/Loan-
repayment-calculator.html



http://www.thisismoney.co.uk/money/cardsloans/article-1633405/Loan-repayment-calculator.html

Credit/store cards

Credit cards

Slore cards

V:Tge [l ;l Card

TOPMAN

amazoncom

STORE CARD

Hearing
Impairment
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Sample Credit Card
Statement

Credit Card Statement

ACCOUNT NUMBER NAME STATEMENT DATE PAYMENT DUE DATE
123-4567-890 JOE BLOGGS 01/01/2013 31/01/2013

CREDIT LIMIT CREDIT AVAILABLE NEW BALANCE MINIMUM PAYMENT DUE
£3,000.00 £1,472.00 £1,528.00 £22.00

This Month's Activity:

TRANSACTION POST
AMOUNT
DATE DATE TRANSACTION DESCRIPTION
05/12/2012 05/12/2012 Payment i -250.00
08/12/2012 10/12/2012 Department Store 69.00
14/12/2012 15/12/2012 i Sports Store 87.50
23/12/2012 27/12/2012 i Restaurant 56.00
26f12/2012 28/12/2012 i Airline 185.00
Statement Summary:
Credit Limit: 3,000.00 Daily Balance
i Avallable Credit: 1,472.00 |
Closing Date: 30/12/2012 - Payments/Credits 225.37 ;
i Days in Billing Period: 30 § + Finance Charges ~ 13.23 |
{ Scheduled to Pay: 22.00 ;'_N?W Bal;n(e . 1’52282"?)?)
: Past Due Amount: 0.00 fnimum Faymen :
FINANCE CHARGE SUMMARY PURCHASES Customer Service Number
Periodic Rate: 1.55% 0800 DO 000D
Annual Percentage Rate: 17.20% Lost or Stollen Card?

0810 00 OOODO

Watch out interest rates can

be very high!




Buying off the internet and how to use your

@, Samsung 55830i Galaxy £ X \

[ C' | 8 https://www.amazon.co.uk/Samsung-55830i-Galaxy-Onyx-Black/d

amazon .

Computers

Shop by
Department ~
Computers  BestSellers  Deals  Laptops

« Back to search results for "mobile phones”

u all@ e am |

Roll over image to zoom in

sue’s Amazon Today's Deals Gift Cards Sell Help

debit card

Hearing
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) e

/BOOAQ3RIH4/ref=sr_1_47s=cc

mobile phones

Hello, sue

Desktops Printers Tablets Tablet Accessories Monitors Computer Accassories Components

Samsung S5830i Galaxy Ace Onyx Black
by Samsung

iy -

625 customer reviews | 157 answered questions

RRP: £339.99
Sale: £75.00 & FREE Delivery in the UK. Details
You Save: £324.99 (81%)

Only 6 left in stock.

Details
Sold by TECH SENSE and Fulfilled by Amazon.

Note: This item is eligible for click and collect. Details

8 new from £69.99 20 used from £32.62 6 refurbished from £44.44

« Sophisticated yet minimal design

« Limitless fun - over 100,000 apps available from Android Market

» Perfect social hub - fully integrated single page layout of all your contacts
+ Great Hardware for Great Performance

+ Speedy Quicktype - intelligent texting by SWYPE

There is a newer model of this item:
Samsung Galaxy Ace 4 SIM-Free Smartphone - Grey

Your Account ~  Prime ~

Networking

Want it tomorrow, 10 May? Order it within 6 hrs 11 mins and choose One-Day Delivery at checkout.

ers&ie=UTF8&qid=1462795360&sr=1-4&keywords=m ¢ =

Your
Lists ~ s Basket

Memory & Storage PC Gaming

Share By
0 Buy new: £75.00

Quantity: 1 v

Yes, | want a free trial with
FREE One-Day Delivery on

this order.
amagon Prirme
e

o
1-Click ordering is not available for
this item.

Add to Basket

) Buy used: £39.67

Add to List 3

iR (5% O

/A
gelr]

il H



Hearing
Impairment
Team

Mobile phones

Pay monthly

Talk
mobile

Twelve months free data or

BlackBerry® Services on all
smartphones orangeTM

- moblle

You want it? We got it. There are 32 Pay As You Go phones 1o choose from.

Accessories
s Sortphones by: @ Lowestprcs ) Manutactrer () Lalestrelease  soRrpHoNes | vodafone T Moblle
[ Acplo Shon 45 16G8 L= § A Networks (=4 AllFree Gits =1 Wost Poputar i = § Resuts 1o show =1
[ Seorch [N
Wi e O BYTIO D sn & —
-l o £4.89 £9.00
d | FREE  Oiueimted+ | 9990 | Unlimited | oem o0 | Sekmaa - a £8.50 a . a
b T (BuxNow] Month Month Month
- PR o
i S PPN s | ¥
" somugs | — &
- JIK ' mobile { 0,
FREE 029002- 300 ynlimited e =R orange .
Aecie Poane 45 unamaes v czs | [ Buy Now | 50 Mins and 100 Mins and 100 Mins or
50 Texts a 100 Texr['s a Texts a
month mont| month
m ST »...%m + | 20001 oxaa RS W

These are the three best value cheapest
mobile deals in the UK at the moment!

e file:///C:/Users/swhitham/Desktop/mp3s/How%20t0%20choose%20a%20m
obile%20phone%20contract%20-%20a%20uSwitch%20gquide%20(2).html



about:blank

Filling In your detalls

Make a Payment

e ] S

You are paying :

Amount ;

Cardholder's Name:

Credit Card Number ;

CCY Code:

Expiry Date :

amazon

Paula Richards

4000 1234 5678 9010

567 e

the last 3 digits of the
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Y¥ Royal Bank
AR o?giotlg:d V’SA
DEBIT
i '@ )
4000 123% 5b18 9010
Yo 00/00 RS 00700

MRS PAULA RICHARDS
00-00-00

Month ¥ Year v

Cancel Make Payment

When buying anything online (internet) make sure it is a safe and genuine (real) website.
A way to check it is a genuine website is it will have a lock and a S at the end of https:/

a Ama:oxi.uk Shoxng

€ > C 8 https://www.amazon.co.uk/gp/buy/a



Living at home or boarding

If you worry about buying
your own house, no money
or not confident to live
alone yet.

You may rent your parents for the
bills such as food, electric or water.

—

You are not only one!

Over a million young adults
live parents now

If you feel confident to live independent
but want to rent soon or later?
You can apply the council housing while in

the waiting list |
https://www.gov.uk/council-housing -«

Or private renting and looking for the boarding that
suits you in the future

Renting the way it should be

The destination for finding, advertising, and managing rental property.

https://www.gov.uk/private-
-
renting

https://www.openrent.co.uk/

Hearing
Impairment
Team



https://www.gov.uk/council-housing
https://www.gov.uk/private-renting
https://www.openrent.co.uk/
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Buying or renting a house

http://www.moneysupermarket.com/mortgages/calculator/



http://www.moneysupermarket.com/mortgages/calculator/
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Average prices of outgoings

Mortgage £440 Rent £525
Council Tax £100 Council Tax £70
Electricity £38 Electricity + Gas dual fuel £62

Gas £35 Water £25

Water £32 TV licence £12

TV licence £12 Mobile £15
Broadband + landline £22 Home Insurance £15
Mobile £30 Car tax £15

Home Insurance £18.61 Car Insurance £141
Life Assurance £21 © Can Stack Phto- cspa916755 Commuting petrol £90
Car tax £40 Total = £970

Car Insurance £166

Commuting petrol £120

Total = £1042.61

This does not include food, toiletries and luxuries

To rent a house you need to pay a
For a mortgage you need bond of around £600 plus 1
save up at least 10% deposit months rent when you move in



If you have any money left you can € Hearing
save up or spend!

Team
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How to apply benefits

s GOV.UK Universal Credit

|10 This is a new service -your feedback will help us to improve it.

@® Universal Credit & GOV.UK . o
Universal Credit online

Tell us what you think of GOV.UK

. ESA Take a short survey to give us your feedback

Use this service to:

‘ JSA Home > Benefits > Carers and disability benefits

+ start a Universal Credit claim
+ switch your Universal Credit account online

* joinyour partner's Universal Credit claim

Employment and Support _* -
Allowance (ESA) nter your postcode

Contents

— Overview
o — Eligibility : . . - i -
it GOV.UK e e http.? //www.gov.uk/apply-universal
— Howtoclaim Cred|t
Home > Benefits > Jobseeker's Allowance and low income benefits — Your ESA claim

— Report a change of circumstances

https://www.gov.uk/employment-support-allowance/how-to-claim

Jobseeker's Allowance (JSA)

- If you don’t have a job, low salary as a part
g time job or disabled reasons. You can apply
for financial support from gov.uk

— How to claim orreclaim
— Your JSA interview

— Your JSA claim

— Report a change of circumstances

https://www.gov.uk/jobseekers-allowance/how-to-claim



https://www.gov.uk/employment-support-allowance/how-to-claim
https://www.gov.uk/apply-universal-credit
https://www.gov.uk/jobseekers-allowance/how-to-claim

Or you rather
working and wage

HBS%'I‘{EEI'ITSms [ for a better life

Live on the benefits

-

Wi
' “-E e &
|

=z =° Hearing
= -= Impairment
BE=— - Team
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® Booking it

® Holiday insurance

® Changing your money
® E11 card

® Passport

Going on holiday

EUROPAISCHE KRAN ISICHERUNGSKARTE

KOSTENFREIE HOTLINE
800 - 123456
Mit meiner Unterschrift bestti ch bel der
AOK Muster ert b [

3. Name

4. \ornamen — 5. Geburtsdatum

12/08/1964

mmer des Tragers

106415300 - AOK MUSTER

6. Personliche Kenanum

A123456789

8 _Kennnummer der

80276153001 23456789

31/10/2014

o Brand New

Website

Even Lower
Prices

Book Now!

® Earty summer 8 Majorca offer

perfect late deal

E0o. gD | V3

Missed Flights?
. Lost Luggage?
" Stolen Valuables?

Medical Emergencies...
You Need Travel Insurance




Hearing

How to apply for a Passport Toom
i GOV.UK a
Home > Passports, traveland iving abroad > Passports Don’t forget take a photo!

Related content

Apply online fora UK
passport ga passport photo

—-Need photo
,taking when
apply pass

O

hange your name or personal details on
our passport

\

=

. Getting your first adult passport
c The rules for passports, driving, EHIC cards, pet traveland more

may change after the UK leaves the EU. Act now so you can travel Get a passport foryour child

as planned. Check a passport for travel to Europe after
Brexit

You can apply for, renew, replace or update your passport and pay for it

online.
Shtinom D Passport type Apply online  Apply by paper form
Adult (16 and over) standard 34-page passport E£75.50 EBS
. . Adult (16 and over) 50-page frequent traveller passport EBS5.50 E95
You will apply in
the Step by step Child (under 16) standard 34-page passport £49 £58.50
Child (under 16) 50-page frequent traveller passport £59 £68.50

Passport for people born on or before 2 September 1929 Free Free
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Filling In a passport

Ve g == : SE/Q&SDT
A
PASS Porfing Jovcan’s fadod wapafu iy ol e ‘i‘

AMMIARKIE United Kingdom Fore
g ez o passport application

Fle=s= check it a ancloeed sppivation snd phabo guideace booldet caraiu |y

Filin thie lomn nGARITAL LENTEAS o« black bam crly. P eace wits anly withitiha whna Dexsa. vour axplication may be nanged i
oL maka = mestase, it 0 notondosa o noe: ry docLments <~ fae, or B you ==nd nh..icdmat do NI Mes: or guldsnce.

148 wil| decToncaly sce6 =nd elos Lhe inlamalin wu previe. Yoaor psaszon will bave 3 clgied imegs of wou choto end algranes,
148 will chBE e CEmID you provoe usog infurmatun hed by pubic an? privele tasos aMa¥estons in order 19 gzrmine wheten
o |sswe & passpat Tooes de'alk may scd by Her Maesty’e Passport Olo>: 1o Last our systems and I anzura e efzcthm
Op3IE1Cn of faEspat asices. W may 850 oontecl vou by se« Fyou e estisfad with £ch e2ndzze. e may paea inloomed:an
on yeur acasport =rd on rele=d pesgron reoorde 30 RIS 2nd [ v 98200 9P ieshn e in Ihe LK are abroed wRen you e ymin
pazazar], chkzln 8 92rdce or when Hlain Be publkc Interest o do sa,

Furtter ormadon eznbe “2ord on our praecy sEsment at swegovuknm-pes: po oo,

What type of passport are you applying for? Putl a cross M) in the relevant box.

Renewszl of mur pasepost {IT wou are an adull, see fucther X 5
informatian on aaeHnn ¥ of Ihe guidanes nrtde.) ann[12] o [ e 15y

Yaue frst British Passpart a7 cnia [ 7] prtes 1
Repagamant Tor 4 paseport 1hal 5 losl dandgud or sikles FA Dnnmeerml
Exlous|omof 3 2asspci s [ full vahidibe Aguz D Enl.'aD Imaam al
¥ Ghatga

. s vy Haw
Changas toyauraxislg passpor (Iha ranewad’ Taq Appliesy Phzsaly D D"W.D Fritich "1';.".1']
IF pow want to pay for us t refum youn suppording docoinuenls by Secare Tolivery, pul 2 cosa X i 1% box U
See fhe gudenes kpoklet for nah detsls of Yiig s=Tvica,
1T g Wanl=La 20 Mra A8-papa pRSSpOoNL, Ul 8 B0 in EFs bax (uer weswe g i bpinss :pltl —Teays o~ dalaile). :I

TS s e1avas abk Toe chllc sl
If you have evesigint dif culkss =nd nard & Brallle gtickar for wour paasport, puk aorasa 69 ir: 1his hoe, D

Whe le the passport for?

Grpa= 0 Lod M MG, MiG3, €6, ar W your tba.
bATy I 7, T el (X TE] m;D arEe

St

FIrSl Bl mMLddio remos

f
¥aidon or A5 preVices 1Ames JEumdine Fesh)

Gurment UK Radrsa thonss mimber, stroot rans, viELoR)

4

Jean]
innunty)l cabcode
G Or LIrt) Grnder  Gross {3 tha relmmnt boo.
Fizle Frmzle
Doty ot barth dinsfacng W)
Mo la rumbe - Alpmailt phono nenbrr

Fomall arddr=sa |F Ao net hame ta 10 v c-neall address In capilal lallers)

-

P
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Filling in a provisional driving licence

0
- ()
a8 [7
= | o s
— o ——
et PR
O 1
o B ‘ ‘
--Need photo o = =
1 | staking when i
. apply pass
P O 3
S
&
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Driving licence ‘learning drive’ Card

provisionaL  PROVISIONAL DRIVING LICENCE

1. MORGAN
2. SARAH
MEREDYTH
3. 11.08.1976 UNITED KINGDOM
4a. 19.01.2013 4c. DVLA
4b. 18.01.2023
5. MORGA753116SM9IJ 35

| Lol
N 7
VAI&

'--

(08

4

/8 :
/\‘ («_2‘\ o 5 SIIPPL > ‘ 2
8. 122 BURNS CRESCENT
EDINBURGH
EH1 9GP

9. AM/A/B/f/k/q
DVLA INTERNAL USE

You can learn to drive with any driver - they must 21 or over. - they have held a
full license for at least three years.
It is not a fully drive license
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Theory test for driving

M

LY THOORY TCST EXTRAIN BSL

Part of

Learn to drive a car: step by step THEORY. TEST
If you are deaf or disabled who EXUR A
Theory test: cars is struggling to read or has BSL ‘
S interpreter booked, you will be
T et allowed to have extra time on
_ wT:Or:ozk;ZLDac N the exam
R You will need to apply the

— Pass mark and test result

/ — Ifyou have a reading difficulty. disability or health condition gov- u k O n I I n e

https://www.gov.uk/theory-test/reading-difficulty-disability-or-health-condition

You can buy some theory DVDs with BSL

Theory test passed? Congratulations! https://www.disabilitydrivinginstructors.com/deaf-aware-
You will need to book the practical test by driving-instructors/studying-and-taking-the-theory-test-if-
the online https://www.gov.uk/book— you-are-deaf-or-have-hearing-difficulties/

driving-test or you can use the phone

with NGT - 18001 0300 200 1122 VDI You can download the

You may have to book and pay for the T theory test app for more

professional BSL interpreter for your Ll practice and prepared for
HIGHWAY CODE

practical test Gy the real test



https://www.gov.uk/theory-test/reading-difficulty-disability-or-health-condition
https://www.disabilitydrivinginstructors.com/deaf-aware-driving-instructors/studying-and-taking-the-theory-test-if-you-are-deaf-or-have-hearing-difficulties/
https://www.gov.uk/book-driving-test
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Driving licence Card

- DRIVING LICENCE
UK 1. MORGAN
2 SARAH

MEREDYTH
3 11031976 UNITED KINGDOM
4 19012013 4« DVLA
@« 18.01.2023
s MORGA753116SM81) 35

7 g

B

I

™ ¥ 122 BURNS CRESCENT
| RNBURGH
EM1 9GP

b AWABIBIN Inplg
SYLA INTENNAL MR

" E 87

When you passed your driving test unless you have a theory
test passed
You will receive a fully drive license



Hear(ng
Social services € Tom
When will you need to see a social worker?
Smoke alarm
Minicom
Vibrating alarm clock

Any other serious problems example help with PIP (DLA)

e https://www.sheffield.gov.uk/caresupport/adult/support-
available/sensoryimpairment.html

\,\\\\ L ' ik iy R g A
i et
't

Easy Read DWP 3 rirenions

DASS

e \What is this?
e http://www.deafadvice.org.uk/



https://www.sheffield.gov.uk/caresupport/adult/support-available/sensoryimpairment.html
http://www.deafadvice.org.uk/

Hearing

Emergency services Impairment

Team

® How do you contact the emergency services?

http://www.emergencysms.orqg.uk/



http://www.emergencysms.org.uk/
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Deaf clubs/sports/events

Sheffield Deaf Club
http://www.sheffieldcentraldeafclub.co.uk/ sk
Leeds Society for Deaf and Blind People !
http://www.lsdbp.org/

BDA

http://www.bda.org.uk/ e to cTr
Deaf sports Sheffield Deaf Sport &
http://ukdeafsport.org.uk/ el

Sight and Sound Rotherham
Deaf Connection Rotherham
See facebook

D))

BRITISH DEAF ASSOCIATION

UKDeaf Sport



http://www.sheffieldcentraldeafclub.co.uk/
http://www.lsdbp.org/
http://www.bda.org.uk/
http://ukdeafsport.org.uk/

Hear(ng
How do you feel? € Toom

o) G0 (27N G
YAEN R
B / D) >

ANGRY VIOLENT HURT MISERABLE CONTENT
3 i)/ © 30 SO : \g
- ‘ S

CROSS HAPPY EXCITED POSITIVE

Uiy o

!
RELAXED VULNERABLE JEALOUS CONFUSED SCARED



Anger Management for Deaf Young People Hearing
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Team

e How to copy with negative situations

e That why it's very important for deaf young people know how to manage

their emotions.
You need to think twice before how you act.

For example if you don’t want to be troubled
with police but you can ask for help!

LYa

Hate crimes can include:

* Threatening behaviour

* Disrespectful to deaf people
".\\“,’,‘, A‘\\ * Physically attack (violence)
H + Racist

? e \ \ & * Robbery
Damage to property, car etc
"1 E Persuade to get involved in hate crimes
‘ Harassment

You can report online -
http://report-it.org.uk/your police force

Emergency
If you see or involved the person is in very danger of injury or whose/you life is at risk, you can text

999 for police, medical attention or fire. You need to register firstly -
https://www.avonandsomerset.police.uk/contact-us/british-sign-language-(bsl)/emergency-text-

service/



https://www.avonandsomerset.police.uk/contact-us/british-sign-language-(bsl)/emergency-text-service/
http://report-it.org.uk/your_police_force

&
‘ [
sp

Identify triggers
and warning signs

Talk to somebody

~

o

1

Try breathing or
muscle relaxation

Hearing
Impairment
Team

How to Manage Your Anger
g
(

A\

Walk or exercise
Eﬁ

Step away from
the situation

Reframe your thinking
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Drink awareness

https://www.drinkaware.co.uk/understand-your-drinking/unit-
calculator



https://www.drinkaware.co.uk/understand-your-drinking/unit-calculator

What Is happening?

What does this mean?

Hearing
Impairment
Team
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Aware of Drugs

3

. cocaine

R -
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THE bruised and battered | By
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a li:konm’ story she has Jons mmight Juet put i dowm b0
1o way of remembering. .., wisurs are siso using e tac-  soething caore s

She was found unconscious on e taks revenge on
a tollet floor duripg » night oul commit ceshpoint | fobberies  sod

wvan play pranks oo m
The of

wry soetal emvironment. peopls
toe

aten

oum! o who have
had their drink spiked in the UK
Bas incressed by )08 per cent in

» student
B, fast

window
rpiked

5 during &
Clasgow last mosth

Elise, 18: ‘People were
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What happened to drug habit changed
you over years?

Before After Famous people with drug habit
@ , Before After

BefO re Afte I Famous people have a

plenty of money in their
bank or people who
thieved money or use
their savings so they can
spend on the drugs
easily. Bad ideal!

If they were struggling
with fame or not, they
could have asked for help
=rehab!

Ask NHS for help or more
details;
https://www.nhs.uk/live-
well/healthy-
body/advice-for-the-
families-of-drug-users/



https://www.nhs.uk/live-well/healthy-body/advice-for-the-families-of-drug-users/
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Why rehab is important?

'} =) Rehab = way o get
¢ - A‘ | No Rehab = No Way to get better ‘b CLLC . =

S N e
- \-L_ A_Icohol

\3 RS E S Recovery
e Py Paln \
Addlctlon g e %ﬁ%
B . Sorrow
Nise Y " I = | ¥ Dawing

Before After A aner A
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Most coughs Most cystitis

Ask your pharmacist for advice

Search: NHS Antibiotics

BellsHealthcare

Paracetamol
soomg Tablets

For the relief
of mild to
moderate pain.

For oral administration.

16 Tablets

| ANTIBIOTICS o
© o DON'T WORK
FOR EVERYTHING

EZJ ANTIBIOTICS DON'T WORK FOR
Colds Most ear infections
Flu Most sore throats
Vomiting Most diarrhoea

Medications

INHS]

Prubprpry A=

PRESCRIPTION MEDICINE o
Fucldm

F ,“ g.aPhEu( o
m«' AceutsPrEsc 1078 o

+” ANTIBIOTICS ARE NEEDED FOR

including:
Sepsis
Meningococeal
meningitis

Sexually transmitted
infections like gonorrhoea

Take your doctor's advice

Keep@&tics Working

WHAT IS PARACETAMOL?

Continue

Paracetamol is commonly prescribed to relieve pain and
fever. Proper mechanism of action is not know for
Paracetamol.

|

Paracetamol treats following condition/s:

1. Headache

2. Fever and Cold
3. Muscle ache
4. Arthritis

5. Backache

6. Toothache
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1. Show your proof ID (driving license, passport etc), if no ID with you —
you will need to answers questions about personal information in your
GP record or the billing of your address to your GP practice and tell

Using GP online services

them you want to start using their online services.

2. Fill in the short registration form that you are given by your practice.

3. Once you have signed up, you will receive a letter with your unique
username, password and instructions on how to log in.

Your practice may offer you a choice of websites and apps you can use
to access online services, including:

/N

* Patient Access
* Evergreen Life/i-Patient

* SystmOnline

*Engage Consult
« Patient Services
* The Waiting Room

Weather

=~

walig

-2

BMi Trackee n-nlndm

@@ -__

*Various apps available on andr0|d and apple

If you need to change or have a new GP,
you look up the website and how todo it ——— How to register with a GP practice

—_—

DRIVING LICENCE

1. MORGAN o
2 SARAH -
MEREDYTH Lo
3 11.03.1976 UNITED KINGDOM
42 19.01.2013 4c. DVLA N ;
4b 18.01.2023 *
s MORGA7S31iesMol 35 MR
i ANk Y | &

8. 122 BURNS CRESCENT
EDINBURGH
EH1 9GP

9. AM/A/B1/B//K/I/n/p/q

FESF

REGISTRATION FORM
RHEOLOGY SHORT COURSE

Galvesion. TX TS50-409

Tebepibusrer (300) 393-5937
Fax (489 T44-8457

4,
O pehatof iz kpoal Community Dermatology Service

https://www.nhs.uk/using-the-nhs/nhs-services/gps/how-to-register-with-a-gp-practice/



https://www.nhs.uk/using-the-nhs/nhs-services/gps/how-to-register-with-a-gp-practice/

Pharmacy Stamp

Doctor prescription

Title, Forename, Surname & Address |
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100 Mr TestPatiertF TestP.

1 Test House, 12 Test Road

Test County
2310211917

H.u'\t;v of days' treatment NHS Number
N.B. Ensure dose is stated
g renes THIS IS ADUMMY SCRIPT FOR
COMPUTER TRAINING PURPOSES
ONLY

oexx Xxoex Xooxx. THIS IS NOT AREAL DRUG. THIS
IS ATEST PRINT..
(1000) tab.

One item on form

L

22K XK XK XN XK KX XK XK XXX

Signature of Prescriber Date

Dr SIGN GP
23022017

;‘,:“,me. Dr Responsible GP

;‘r:':r:‘ Bedworth HC, Dr S Singh & Part...
on form High Street
Bedworth CVi28NQ

Tel: 024 76 315432

SIGN_PPA

NHS Warwickshire North CCG 05H

m 26028542870

FP10S8S0515

VISION IDENTIFIER /
COMPUTER NUMBER

o000 =

i = Terminal sesver | NHSNUMBER

PATIENTS - please read the notes overleaf
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Ordering repeat prescriptions by online

A new way to get your

medicines and appliances

The Electronic Prescription Service (EPS) is an NHS
service. It gives you the chance to change how your GP

With EPS you will not have to visit your practice sk e mpaneetuer
to pick up your paper prescription anymore. Wik 0w s i o yue?
A 3 o 1 you coliect your repeat prescriptions from your GP you wall not hawe 10 wisit your GP practioe to
You will have more choice about where to get your . V. . VeGP w34 £ ey o e ace you
medicines from because you can choose a pharmacy " ooNeciad o 8 phamacy e 1o Whare Yo oo, ok e o Ty canbe
< o Y the pharmacy ﬂb. for repext
near to where you live, work or shop. e b T ———
Is this service right for you?

Yes, f you have 3 stable conditon and you:

«  dontwant 10 go to your GP practios every ime to collect your repeat prescription.

« coliect your medicines from the same place most of the time or use 3 prescrption collection
SAOVICR NOW.

It may not be ¢ your
o don get prescriptions very often
o pick up your mediones from different places.

How can you use EPS?

You need to choose a place for your GP practice 10 electronically send your prescrption 0. Ths is
called nomination. You can choose:

* aphamacy.

* 3 dispensing appliance contractor (f you use one)

. mém@pm(ﬂ,wndqﬂo)

Ask any pharmacy or dspensing applance contractor that offers EPS or your GP practice 1o add
your nomination for you. You don't need 3 computer 1o do this.

Can | change my nomination or cancel it and get a paper prescription?

Yes you can. I you don't want your prescrption 10 be sent electronically tell your GP. If you want to
change or cancel your nomination speak 10 any pharmaast or dispensing appliance confractor that
offers EPS, or your GP practice. Tell them before your next prescripbon is due of your prescription

may be sent to the wrong place.
It is information about how Is EPS reliable, secure and confidential?
&Ywmw&umw&mna’%ﬂmw

forget who have nominated and ask them to check or, # have nominated more than one
Mﬁmm’uwmmmmgsbﬂmnmm

need to ask your GP for
change with repeat R R ARt

prescriptions https://assets.nhs.uk/prod/documents/eps-patient-information-sheet.pdf



https://assets.nhs.uk/prod/documents/eps-patient-information-sheet.pdf
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Prepared for having an operation

https://www.nhs.uk/conditions/having-surgery/preparation/
You can find more information on this NHS website to be prepared
Stop Eating and Drinking Before
Anesthesia or Sedation

Operation
R A Time
Stop solid foods &=
at midnight before

" Stop clear fluids
! 3 hours before
operation time operation time
Stop bottle feeds/ &
tube feeds ——

Stop breast milk
6 hours before

4 hours before
k_—,_’ 3 z
operation time

operation time

Why You Can’t Eat or Drink Before Surgery

Risk of
infection
and surgery
complications

Risk of
aspiration

Bowel prep
interference

Refrain from food and fluids 6-12
hours prior to surgery unless your

doctor tells you otherwise.



https://www.nhs.uk/conditions/having-surgery/preparation/
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Teenagers, Contraception and 6 T
pregnancy

http://www.nhs.uk/Conditions/contraception-guide/Pages/contraception.aspx

What happens if | get pregnant?

http://www.nhs.uk/conditions/pregnancy-and-baby/pages/teenager-pregnant.aspx



http://www.nhs.uk/conditions/pregnancy-and-baby/pages/teenager-pregnant.aspx
http://www.nhs.uk/Conditions/contraception-guide/Pages/contraception.aspx

Pregnancy process
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Miscarriage Abortion

If you see your GP or midwife
because of vaginal bleeding or other
symptoms of miscarriage, you may

be referred to an early pregnancy
unit at a hospital for tests.
Types of Miscarriages

g‘ It’ll be a similar

process of loss
baby

G C| sed ervlcal 8 CI sed cervical os « Dilated cervical os
« No fetal cardiac activity - Fetal cardiac activity « Products of conception
or empty sac may be seen or felt at
or above cervical os

Incomplete Complete

+ Vaginal bleeding - Vagin Ibleed ng

+ Dilated cervical os « Closed c

+ Some products of conception « Products 100 puo
expelled & some remain completely expelled

Look up the website for more details and advices
https://www.nhs.uk/conditions/miscarriage/diagnosis/

Remove the embryo or fetus from
the womb cause by take the

abortion pill or operation. In fact, 2
this is ending of pregnancy process .

Ultrasound baby scan
You may have two scans
1. at8to 14 weeks
between 18 and 21 weeks

If you’re unsure, ask for more advices or
information about risks with effects, look

up the abortion website
https://www.nhs.uk/conditions/abortion/



https://www.nhs.uk/conditions/miscarriage/diagnosis/
https://www.nhs.uk/conditions/abortion/

Giving birth (labour)

SIGNS OF LABOUR

FREQUENT INCREASED
CONTRACTIONS BACK PAIN

WATERS
BREAK

BABY DROPS

DIARRHEA

Stage 2: @ Presentation of head @ Rotation and delivery
of anterior shoulder

Birth

@ Delivery of posterior shoulder @ Delivery of lower body

and umbiliom
/ w
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Caesarean

Caesarean section: if labour is difficult or
dangerous for the baby or the mother, the doctors
perform a surgical cut at the mother’s womb and
extract the baby directly from the uterus.

Secii s ’
DA AL X >
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Birth Certificate

B. Cert. S.
S.R.

YL

1&2ELIZ.2 CH. 20

CERTIFICATE

OF BIRTH

Name and Surname... .

Sex cl R
Date of Birth.. me Nouvambor 1910
Place { Registration

of astrict =

Birth | Sub-district M‘fm

I, I — . Superintendent Registrar
for'the/Registration District of ’-’; IDREIR A R do hereby
ceZu/fé' that the above particulars have been compiled from an entry in a
register in my custody. e

Witness my hand this...L . day of..... hatans 19

CAUTION :—Any person who (1) falsifies any of the particulars on
this certificate, or (2) uses a falsified certificate as true,

knowing it to be false, is liable to prosecution.
: ﬁupen‘ntendent Registrar.
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Why Is your birth certificate
important

. Student B 2
Registration

- DRIVING LICENCE
UK 1. MORGAN
2. SARAH

MEREDYTH
. 11.03.1976 UNITED KINGDOM
. 19.01.2013 4c. DVLA N
18.01.2023
>
5. MORGA753116SM9lJ 35 v

K L&

Civil partnership
EEEEESIR

l“n.‘\

. 122 BURNS CRESCENT
EDINBURGH
EH1 9GP

9. AM/A/B1/B/f/k/I/n/p/q
DVLA INTERNAL USE

rest g ‘APLE

Posteode

oo [] famte [
00 00 00O

000000 §§
O0000000 88

= ”
signat oul
scan copied b
identity fraudsters
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Relationships

* Good relationships

* Bad relationships



Relationships
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e hitp://kidshealth.org/en/teens/healthy-relationship.html

Marriage Certificate

i TD S1N74

Cestivied Cory of an §ES) ENTRY 0F MARRIAGH
Pursuant to the “£% Marriage Act 1949

Registration District L 1w &702000y,

| ?bw.nnl.m\ wlcmnbied o f‘m m’&:ﬂ ’3’7()"56 in the
Dindowrs Coricieoall in the COY p Loncarec:
¢ / o
A i {g/ Garhe/onm COOthan g RATVY Ow ERRyHoa Rarme
230 !
&llen . e SDMue/
| Poecey. P SPwer T | Gackog PorcEL., Satches

w FBISh Chureh ACTAAD, ‘%ﬁuc S PN eI,
' ?

Of ANE o cn'rr:nbn, ﬁéeq umdf(./'w::va/c ‘

Henry LS ryhoss. Tha KicAarcicen Edwora campoel
Elea orced : Fonny FUreed Crmake,

o

S 2 P e T o o e § o 3 TR,


http://kidshealth.org/en/teens/healthy-relationship.html
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How to apply for Disabled bus pass.

Hampshire
County Council APPLICATION FORM FOR i

A DISABLED PERSON'S BUS PASS A -

Dz RIOT Lo thin forme i

r  you heve presicunp badl e pane nad reed 8 replscesni

B e e Gl T

& piu e et el o Wirved By Bail aclfeul Wb ickd akir sl of sl inle [eieS54
W ez, far furiver bnforrrsiios comisci the Dourssl] (plasss see Domiss Lj

F pow nesd halp [Tling I= this foen pleass comvisct e Courcll iplesss ssa Cormsct L)

31 bec 2017 | (@

D-H Testcard

633597 0201 7061 257

Concessionyy travel funded by
HM Govermment with your lacal authonty

o B (el b=l &0 c=LELEDL
sme [T LTI LI
pmee [ | LA L LD LA ND RN
wsests, L] LTTTLTTTTTIIL]

Dercer 17 Mo | | Femain | | Unknawa| |
O ot [ ][]l
wntrmsmunnoe [T

-Need photo Gt st |

Ewviderce ol Eniflemani ioe p Demphled Pregcn's Qus Fass

& 3 tira of poer azplicatios plesaw seppfy o= ol the olowing documerin:

,taking when R e 8

B wgrad, spproved s oficaly sinmped Deasbied By Paoa E ipbidy Aasnamenl Fomr

a p p |y pa SS Bvidemce thai Fhomdde Cynos Tad in powr Pringipsl or Primary residencs;
At 3 tia of poer mzplication plesan seppiy o= ol the olowing documenin:
Corvond Courgsl Tis Bl Cunpn Dviving Liason |:|
Fualeros iof Ress b R e Fadsws o Aew Pagmesan

Uiy B0, (Bl i)
oo ke gy Copiriael ] Wowh | Pgageond o b iasty s Pt ifd Cuikva |:|
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Timetable for transport

& Departures

Destination

ARRIVALS

DESTINATION
NIEW| |Y|O/R|K
FIR|AIN|K|FUIR|T
Pl|A|IR|1|S| [C|D|G
LDNDON
TDRDNTO
BRI J[1|N|G
S|/A[0| |P|AUIL|O
T|IOK|Y|O
S|I[N|G|A|P|OR|E
RIOME
MO S C
S|Y|D(N
CiH|I |[C

Gate Remarks
dGATE

Al1]7
NE
clo
B O
NE
B 4
c|3
AO
1
:838
alo
clo
Al

REMARKS
ON
BN

PA 5 1 BOARD I

>
—*

8 BOARD

-
9

0%
z

=
1
-
9
1
L
)
A

1 DELAY

cle|>|r|alc|c|o|®|m|>|r|c
>|M|ININ|qlr|lcl>||l>|m| I
gagn oo -~_NNNw-NoOn»-~M D
slolalal=nlalalal=]al=]=
N D =2 =2 MNMOoO W~~~ MNodHN -

oW
E[0Ye
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S EEE EEEE EE
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olo|sn|=lola|s|lw|a]aloa]w
wla|l-|n|s|2]o|np|ojw|o|=]|ax
N oo -=NO-= 00,
d|o|jojo|o|gjo|o]|o|o
ZlZ|21Z2|Z| 212|212 |Z

B L e e e
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§
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Taxi

https://www.uber.com/gb/en/ride

You can download the app ‘Uber’, you can pick [
where you want to be picked up rather than use
telephone if you are deaf

Same time, you can see where
taxi is while it on way

&1-4

REQUEST MINI



https://www.uber.com/gb/en/ride/
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How to apply PIP

(Personal Impendence Payment)

Msw
Claiming PIP

(Personal Independence
Payment)

B

You maybe ask to come
for assessment, please
ask them to book BSL
interpreter.
Ask someone to help you
how to fill the forms.




If someone dies at home or hospital and their
death was expected by very lll

-, The doctor will give a medical
g’ certificate of the cause of death

(Example)
Register Office The doctor or you will

in v
Town Hall . I need to send a
Bamsley council g medical certificate to

Register office
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Medical Certificate 6 Hearig

Medical Certificate
@ Of switabality and fitness for the purposes of practicing
competitive cycling abroad.
cyclosport.org

To be filled by you, the participant:

First name Sumame

Address:

Town

County Country

Tel:+ (0) Mobile: + (0) +44 for UK

Emergency Contact Name:

Emergency Contact No: + (0)

To be filled by your GP/Doctor/Medical Practitioner:

| the undersigned, Doctor of Medicine, see no reason that
the above participant, on examination, cannot take part in competitive or non-competitive cycling

Doctors Stamp Doctors Signature

Date:

This document is only valid for one year
from the above date

The proof of
Iliness cause of
death can be
registered at the
Register Office



Doctor sign off and confirm
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Name of decessad
Date of oaath as stated to ma aay of Age as stated to me
Place of death
Last sean alve by me day of
1 Tha cantitiad cause of death takes account of nfarmation
obtaned from post-mortam 1 Seen altar death by me,
Plaase ring
2 indormation from post-mortem may be avallable latar, iate b & afier death by another medical practitioner
3 Post-martem not beng hakt. ahipVifs) and fetter but not me.
4 | hava reparted this death 1o tha Caronar for further C  Not seen after daath by a medical practitioner.
action.
Us EA Appraxmats interval
CA E OF D TH Datwaan onsaet and death

| {8) Dimoase or cONAmIon AracHy 1BSING 10 OB\ vt reesis
(b) Other disense or condition, if any, leading to fa)........ . ; - PE. LI DR PIEA Vs, LI PN  CIIRLIR ~IR Y
{c) Othur disease ar condean, ¢ any, eading 1o I(b}

Il Other significant condtions
CONTRIBUTING TO THE DEATH BUL i iisnisessis

ot reloted to the deeass or condition causng lL....-...._...._ﬂ..._..._; ....................................................................................

The daath might have been dus to or contributed to by the employmant falowed at soma time by the deceased E]

| certifty that this daath  Synature Queificabons

cortificata is accurate Rasidaice £y
Conzuliant responaible for the above-named patient .

' DD it foniriiie

No need post-mortem if know what cause of
death




Postmortem
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An examination of
a dead body to
find out why the
person is dead If
doctor don’'t know




Death certificate

CERYIFIED COPY OF AN ENTRY OF DEATH

ERJIFIED COPY OF AN ENTRY OF DEATH @ TR
Gy AT THE GENERAL REGISTER OFFIC) -:-}g.?".
B 2t
Ll . Col Murmer ey
4
RIDITRATION DASTRCY Norve of Disvcx P RN 7J
e = “ - D -
Naeve of Nore of Cana Sgratre, Descrption Sayetre
Dt \ave D AT R T i P
Cok e Se A Ocogpeton o e Das o TR b bl F @S o S| Qetey o |8 A )
Mo Peceot -d Oowr Rasdence Hegmores Nogarw ) e ,f/[‘z!‘y "/ ~ v | Jeves ! “ “
of intormart el O vy Laonberts AEHGE ré| o 7
TN e W e e / p
Frnade, 1
7 AN = =2 ESSEN A ASEE -
S MM = ( u::~d[|J:LV°MN('g
WY IE WIEINN U T BN S
4 " Ooy Moy Your
DYB 000000

DXZ 705806

Death Certificate will be given by the Register Office

You can order a death certificate by apply on the UK government online;
https://www.gov.uk/order-copy-birth-death-marriage-certificate
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https://www.gov.uk/order-copy-birth-death-marriage-certificate

e —

Mortuary In the cool place

avolo

Dead body
kept safe In the
cool place

cause

awfu
befor

smelly
e buried

or cremated
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Funeral Director

. ~ ADAM & GREENWOOD
When the doctor is o b R R ..

confirmed and you = e
can contact your local B la &
funeral director = 7" |

— et = ‘
- ~ x

Find and contract your funeral director by your nearby local;
https://beyond.life/compare-funeral-directors
https://www.co-operativefuneralcare.co.uk/funeral-notices-online-memorials/
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https://beyond.life/compare-funeral-directors
https://www.co-operativefuneralcare.co.uk/funeral-notices-online-memorials/

Chapel of Rest

v i

Families and loved ones can
come and see someone who
has died before funeral starts
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Funeral (Buried)

Average cost is £4,267

Funeral service, church fees, buried fee, gravestone fee, urn, flowers, the
doctors’ fee (death/medical certificate), any additional personalisation like

musicians as memory of the person who loves music and provide food &
drinks for guests

Mm' '




Cemetery (Graveyard) G gt

Families and loved ones can visit the gravestone
of person’s name

WILLIAM F FRIEDMAN
LIEUTENANT COLONEL
UNITED STATES ARMY
FAOL wos 1OHY
RECOYEDR WHE

R AZEBEEH SMITHE ERIEDMAN
) RIL] SRR 1 EAT9)

WHOWLIDGE (5 POWER




Funeral (Cremation) 6 Tpirment

Curtain will
be closed
when it sent
to be
cremated

Cremated

Average cost is £3,744
Funeral service, church fees, cremation fee,
urn, buried fee, gravestone fee flowers, the

doctors’ fee (death/medical certificate), any

additional personalisation like musicians as
memory of the person who loves music and
provide food & drinks for guests
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Ashes can scattered over the water at least 3 miles from the land
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] e
Rest In Peact
S/[g(‘,—“ A, SH],’}/Z

1926 - 2016

-4
DUNATU SER 3

1938 AREZZ0 . M4

GIOVAGNINI GIUSE

N.8.8.1890 . WS

CADUTO PER LA PAT
LA FAMIGLIACON \FFETT

Urn WI|| be burled In the WaII or floor. |*§

rose i

Families and loved ones can visit the gravestone of person 's name
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The 5 Stages of Grief & Loss

Denial
Denial 5 S tag es Acceptance

N
Refusing to believe
what is happening ‘.,,/ Of Grief Acceptance

b Accepting what is
_ happening, self improve
Anger Depression and recovering

Anger J ﬁ
Being angry about what is happening J O O j Depression

Being depresses when realising the
TN situation is never to change or see
the loss of a person again
Bargaining
Over thinking, wishing things could have changed or hoping to
change what is happening or moving on but taking time



