AUDIOLOGY AND FACE TO FACE VISITS
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· Wear PPE appropriate to the setting you are in.
· Minimal kit should be taken into settings.  Use a washable or disposable bag.  Trolleys should be avoided.  Ensure you have your own pen for signing in etc.
· Sanitise your hands and all surfaces you will come into contact with.  

· Where possible equipment checks should be visual only (non-contact)
· If required, the CYP can remove their HAs/processors and place them on a paper towel or a surface which they or someone in their bubble has sanitised.
· If a visual inspection reveals that maintenance is required, establish whether this can be done under your instruction by the CYP/an adult in their bubble, with either/or following all necessary precautions (sanitising hands and equipment).  If not, establish whether this can be done by parents/carers at home.
· If the only immediate option is for you to do a repair, you are permitted to do it.  For example, this may be the case for changing tubing; but for changing a DAI shoe the CYP/and adult in their bubble could probably do this under your instruction.  
· For completing such tasks, you should wear your full PPE, including gloves, and ensure the device is thoroughly sanitised before returning it.  The return should be indirect – via a surface sanitised by the CYP/and adult in their bubble, or a paper towel which they have placed on said surface.
· In the first instance, carry out speech discrimination (such as LING sounds, word lists etc.) at a distance of 2 metres and seek observations from CYP, adults working with them, parents and carers to determine whether HAs/SPs are working correctly.  If you need help with this, e.g. due to your own deafness, try to utilise hearing adults within the setting to assist.  If you are facing obstacles to completing speech discrimination discuss this with your line manager.

· At present use of the test box, a stetaclip or listening device should only occur as a last resort, if the above suggests there is a problem with devices.  This should be done under stringent infection control and wearing your full PPE.  
· The test box, stetaclip or listening device should be sanitised prior to, and after use, then should be placed in a bag (supplied with your PPE) and left in that for 72 hours before being removed/used again. 
· The test box may be in your car boot for visits, but should only be brought into settings if the essential need for it has been established.

· At no point should you be closer than 2 metres to the CYP, or anyone else within school.
· At no point can you make direct contact with the CYP.
· If the CYP needs help putting their device(s) back in/on, an adult in their bubble should do this, following all necessary precautions, or parents/carers could be contacted.
· Re-sanitise are areas you have made contact with.  
· Bag up any rubbish and/or equipment, as appropriate.
· Leave any kit you have used/collected in a sealed bag for 72 hours before unpacking/using again.
· Wash or dispose of the bag used (as applicable).
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