
Stakeholder Consultation form:

Response

Consultation:   Guiding Principles of Deaf Awareness in Healthcare Settings (1) Please give the starting line number of the text you are commenting on.

Opens:   15th April 2025 (2) Provide your comment against this text.

Closes:   15th June 2025 (3) Please propose any alternative wording (optional).

(4) Please provide a rationale and supporting evidence for your comment. Where possible, 

please provide full references. You may also attach supporting evidence to your email to the 

BSA, but please reference it here.

Line

number

(1)

Comment

(2)

Alternative wording

(3)

Evidence and rationale

(4)

129 Include other references l inked to deaf children and young people* and other deaf professionals . (In 
England deaf education professionals may work with young people up to the age of 25)

to the BATOD/Deaf Teachers joint publication' Let’s change the language culture around deafness' 
(2024), updated version of the 2021 'Moving towards using positive language around deafness/hard of 
hearing' publication.  NDCS website https://www.ndcs.org.uk/advice-and-support/all-advice-and-
support-topics/deaf-identity-and-culture/exploring-your-deaf-identity

140

"Deaf awareness is vital within the UK NHS" Whilst this l ine references UK, most of the context appears 
to be England specific. Be clear if the publication is relating to England only or include publications 
relating the UK. RNID publication is UK (l ine 148) joint report is England only (l ine 153/154). It should 
be clearer to the reader eg social care providers 

It should be clearer to the reader eg social care providers in England 

187
The Consortium for Research in Deaf Education (CRIDE) provides data l inked to children/young people 
using sign language https://www.batod.org.uk/wp-content/uploads/2024/10/CRIDE-2023-UK-wide-
summary-FINAL.pdf

NICE  published an updated quality standard ‘QS140 – Transition from children’s to adults’ services'. 
BATOD and BAEA would recommend reference to the information that support effective transition to 
adult services

196 "The Equality Act 2010 (applies in England, Wales, and Scotland)". If the document is UK-wide, should it 
include reference to the DDA Northern Ireland?

199 (NHS England, 199 2010). Should  references for other nations be included?

56 Is the document for adults only (BSA Adult Rehabilitation Interest Group (ARIG)) or deaf children and 
young people too

230 NDCS published  a report  with deaf children and young people 'My life my health'

299

Please note that some patients with hearing loss will  also present with vision loss. Research suggests 
~40% of deaf children/young people have other co-occurring needs eg autism, ADHD, learning 
disabilities, specific learning needs. This should be acknowledged as it may impact an individual's 
access to written, spoken/signed information. 

332 sign language interpreter Should the term 'registered' be included to safeguard patients and services?

332 Some deaf people may want their assistive l istening technology to be used during an appointment. This 

should be considered in training too

365 "fully functional loop system". Some deaf people may want their assistive l istening technology to be 
used instead of the lopp system

378 Some deaf people may want their assistive l istening technology to be used too

387 Include use of assistive l istening technology 

387 hearing aids (is this term including cochlear implants?)

387 interpreter insert 'registered'

404 The transition to adult services can be challenging for some deaf young people, especially if they have 
relocated to a new location for university, employment etc

533 https://www.ndcs.org.uk/advice-and-support/all-advice-and-support-topics/audiologists-

and-other-healthcare-professionals

Note in Northern Ireland , BSL and Irish SL can be accessed

BATOD/Deaf Teachers reference ' Let’s change the language culture around deafness' (2024)

NDCS  'My life my health' 2014

Assistive Listening Technology    RNID - https://rnid.org.uk/information-and-support/technology-and-
products/assistive-listening-systems/  NDCS https://www.ndcs.org.uk/advice-and-support/all-advice-
and-support-topics/hearing-aids-implants-and-assistive-technology/assistive-technology

https://www.ndcs.org.uk/advice-and-support/all-advice-and-support-topics/audiologists-and-other-healthcare-professionals
https://www.ndcs.org.uk/advice-and-support/all-advice-and-support-topics/audiologists-and-other-healthcare-professionals

